HCAHPS_ND

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Hospital Name

CARRINGTON HEALTH CENTER

ESSENTIA HEALTH-FARGO

SANFORD MEDICAL CENTER BISMARCK
SANFORD MEDICAL CENTER FARGO

ST ALEXIUS MEDICAL CENTER

HEART OF AMERICA MEDICAL CENTER
MERCY MEDICAL CENTER

JAMESTOWN REGIONAL MEDICAL CENTER
ST JOSEPH'S HOSPITAL & HEALTH CENTER
ALTRU HOSPITAL

TRINITY HOSPITALS

LISBON AREA HEALTH SERVICES

NORTHWOOD DEACONESS HEALTH
CENTER
SOUTHWEST HEALTHCARE SERVICES

JACOBSON MEMORIAL HOSPITAL & CARE
CENTER

OAKES COMMUNITY HOSPITAL
PRESENTATION MEDICAL CENTER
PEMBINA COUNTY MEMORIAL HOSPITAL

City

CARRINGTON
FARGO
BISMARCK
FARGO
BISMARCK
RUGBY
WILLISTON
JAMESTOWN
DICKINSON
GRAND FORKS
MINOT
LISBON
NORTHWOOD

BOWMAN
ELGIN

OAKES
ROLLA
CAVALIER

ND
ND
ND
ND
ND
ND
ND
ND
ND
ND
ND
ND
ND

ND
ND

ND
ND
ND
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HCAHPS _ND

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

| 80%
e 78%
e 7%
| 81%
] 74%
e 7%
] 75%
| 79%
| 78%
| 73%
| 70%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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HCAHPS _ND

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

86%

76%
76%

7%
76%
80%
84%
83%
79%
74%

72%
Not Available

Not Available

Not Available

Not Available

Not Available
Not Available

Not Available
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.

| 76%
e 61%
| 65%
| 65%
.. 62%
| 69%
| 67%
| 67%
| 68%
e 57%
.. 62%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

| 75%
| 67%
| 68%
| 68%
| 69%
| 78%
| 68%
| 70%
| 70%
| 63%
| 66%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

Not Available

Not Available

Not Available

Not Available

Not Available
Not Available

Not Available

65%
60%
63%
63%
58%
63%
66%
59%
56%
57%
55%
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

| 81%
| 75%
e 72%
] 70%
] 71%
] 83%
] 70%
5 73%
] 65%
] 70%
. 65%
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

Not Available

Not Available

Not Available

Not Available

Not Available
Not Available

Not Available

68%
60%
51%
54%
59%
53%
59%
66%
56%
39%
45%
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

Not Available

Not Available

Not Available

Not Available

Not Available
Not Available

Not Available

88%
85%
86%
87%
83%
82%
91%
83%
88%
82%
80%
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

] 82%
5 72%
e 69%
] 69%
e 69%
] 69%
e 68%
I 65%
e 62%
] 57%
e 48%
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
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HCAHPS _ND

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

] 79%
e 75%
e 76%
] 74%
e 78%
e 7%
] 67%
5 71%
] 58%
e 56%
] 50%
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
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HCAHPS_ND

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

UNITY MEDICAL CENTER

WISHEK COMMUNITY HOSPITAL

ASHLEY MEDICAL CENTER

CAVALIER COUNTY MEMORIAL HOSPITAL
MERCY HOSPITAL OF VALLEY CITY

ST LUKE'S HOSPITAL

FIRST CARE HEALTH CENTER

ST ALOISIUS MEDICAL CENTER

LINTON HOSPITAL - CAH

HILLSBORO MEDICAL CENTER - CAH

WEST RIVER REGIONAL MEDICAL CENTER-
CAH

THE MERCY HOSPITAL OF DEVILS LAKE
TOWNER COUNTY MEDICAL CENTER

P H S INDIAN HOSP AT BELCOURT-QUENTIN
N BURDICK

STANDING ROCK INDIAN HEALTH SERVICE
HOSPITAL

TIOGA MEDICAL CENTER

MOUNTRAIL COUNTY MEDICAL CENTER

MCKENZIE COUNTY HEALTHCARE
SYSTEMS
GARRISON MEMORIAL HOSPITAL

GRAFTON
WISHEK
ASHLEY
LANGDON
VALLEY CITY
CROSBY
PARK RIVER
HARVEY
LINTON
HILLSBORO
HETTINGER

DEVILS LAKE
CANDO
BELCOURT

FORT YATES

TIOGA
STANLEY
WATFORD CITY

GARRISON

ND
ND
ND
ND
ND
ND
ND
ND
ND
ND
ND

ND
ND
ND

ND

ND
ND
ND

ND
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

Not Available
Not Available

Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

COMMUNITY MEMORIAL HOSPITAL TURTLE LAKE ND
ST ANDREWS HEALTH CENTER - CAH BOTTINEAU ND
SANFORD MAYVILLE MAYVILLE ND
SAKAKAWEA MEDICAL CENTER - CAH HAZEN ND
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Based on Survey of PatierEHospital Experiences (HCAHPS)
Not Available
Not Available
Not Available
Not Available
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Based on Survey of PatierEHospital Experiences (HCAHPS)
Not Available
Not Available
Not Available
Not Available
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Based on Survey of PatierEHospital Experiences (HCAHPS)
Not Available
Not Available
Not Available
Not Available

Page 26 of 33 01/07/2013



HCAHPS_ND

Based on Survey of PatierEHospital Experiences (HCAHPS)
Not Available
Not Available
Not Available
Not Available
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Based on Survey of PatierEHospital Experiences (HCAHPS)
Not Available
Not Available
Not Available
Not Available
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Based on Survey of PatierEHospital Experiences (HCAHPS)
Not Available
Not Available
Not Available
Not Available
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Based on Survey of PatierEHospital Experiences (HCAHPS)
Not Available
Not Available
Not Available
Not Available
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Based on Survey of PatierEHospital Experiences (HCAHPS)
Not Available
Not Available
Not Available
Not Available
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Based on Survey of PatierEHospital Experiences (HCAHPS)
Not Available
Not Available
Not Available
Not Available
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Based on Survey of PatierEHospital Experiences (HCAHPS)
Not Available
Not Available
Not Available
Not Available
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